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BENEFITS

Set up specific to your site

Instrumentation fully operational from
day one

Training for operators and managers
Advice on maintenance and operation
Documented calibration and set up
Fixed Cost Service

OTHER SERVICES

Installation

Calibration and Maintenance

Ongoing Service Contracts

Partech are keen to see all of our products installed, commissioned and working
properly from day one, to assist with this process we offer a fixed rate commissioning
service. This will give you the confidence that your system is working properly and is
giving you the best value for money.

A commissioning visit will include on-site training of operators and technicians to the
required level. A report will be generated detailing set up parameters, calibration details
and advise on improvement opportunities to maintain a reliable measurement or to
improve your process.

We believe our comprehensive commissioning service provides an important step in
ensuring our equipment seamlessly integrates into a new or existing installation,
providing familiarisation and confidence to the end user and technician alike.
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Partech's Commitment

Prior to embarking on any work Partech will confirm what we will do, how we will do it and the costs

involved.

The commissioning service from Partech will provide you with a report that details the work carried out,
this will satisfy quality assurance procedures that the instrument is functioning correctly and provide
guidance for future maintenance.

Before travelling to visit site we will confirm that the site is ready for the commissioning visit and that we are
aware of all the access, safety and security requirements.The visit will be planned to suit your requirements.

What we deliver

The instrument or instruments will be set-up according to the requirements of the site and will be
configured to provide the best possible level of accuracy and reliability.

Training will be given on all aspects of the product including operation, service and long term maintenance
requirements. This will ensure that the maximum benefit is gained from the product.

If appropriate a calibration certificate will be provided.

On-going support either from our Sales Engineers or as part of an ongoing contract is easy to arrange, just
call us on the number below.

What do you need to do?

Ensure that the product is correctly installed and that all required services are connected.Typically this will
include power and telemetry but may also require a water supply and a pumped sample.

Make sure that a sample is available.

Make sure that the process is operating in 2 normal manner, it is important that the instrument is set up to
work in conditions that are representative of normal operating conditions.

To allow us to effectively train any site technicians, operators or managers, please could they be available

If a return visit is required due to circumstances beyond our control then an additional charge may be
necessary.
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